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IIporpamma o0y4eHnusi (MHCTPYKTHPOBAHMS)
MEepPCOHAJIA 10 BONPOCAM, CBA3AHHBIM € OpraHu3anueil u odecrevyeHueM
JAOCTYNHOCTH /IJI51 MHHBAJIMIOB 00bEKTA U yCJIYT

1. BBenenue

C 1 auBaps 2016 r. BCTynuiIu B CUIy OCHOBHBIE NTOJIOKEHUs DelepallbHOTO 3aKOHa OT |
nexabpst 2014 1. Ne 419-®@3 «O BHECEeHMH M3MEHEHHMM B OTIIEIbHBIC 3aKOHOAATEIIbHBIC AKTHI
Poccuiickoit ®epepauuu 1o BoOmpocaM COLMAIbHOW 3aIUMThl HMHBAJIUIOB B CBA3U C
patudukanueii KoHBeHIIMM O MpaBax MHBAIWIOBY». JTUM 3aKOHOM U JAPYTMMU HOPMAaTHUBHO-
IIPABOBBIMHU aKTaMHU B T€YECHME TOCIECIHNUX HECKOJIBKUX JIeT B Poccuiickoit denepannn ¢ 1enpro
peanuzanuu nojoxeHuit KoHBeHIMM O mpaBax MHBAJIKWJIOB CO3/1aHa OOHOBJIEHHAsl MpaBOBas
6a3a Juis Co31aHUsl TOCTYIHOM Cpe/ibl A1l MHBAJIMJIOB.

[Tporpamma oOyueHust pazpaboTaHa B IEJSX UCHONHEHUs cT. 15 denepanbHOro 3aKoHa
«O couuanpHOW 3amure HMHBaIMIOB B Pd», KoTOpas mnpegycMaTpuBaeT HEOOXOJIUMOCTh
OCYIIECTBIISITh MHCTPYKTUPOBAHKUE WM O0yYCHHE CHEIHAINCTOB, PA0OTAIONINX C WHBAIHUIAMH,
[0 BOIIPOCAM, CBA3aHHBIM C OOECIEYeHHEM JOCTYHMHOCTH A HUX OOBEKTOB COLUAJIbHOM,
WHXXEHEPHOU U TPAHCTIOPTHON UH(MPACTPYKTYP U YCIYT.

2. Buabl Hapyuienuil GyHKUMA Oprann3ma, NnpuBoasilue K
HHBAJIMJIHOCTH, U BbI3bIBaeMble MMU OTPAHUYECHUS CIIOCOOHOCTH
OCYIIECTBJIATh COLUAIBLHO-OBITOBYIO IeSITEJIbHOCTD

WHBanua — Mno, KOTOpOe MMEET HapyLIEHUE 3/I0pOBbS CO CTOMKUM paccTpOMCTBOM
GyHKIMI opranu3Ma, 00ycJIOBIECHHOE 3a001€BaHUSAMH, OCIEACTBUSIMU TPaBM WM AepeKTamH,
OPUBOAALIEE K OrPaHMYCHMIO >KM3HEICSATEIBbHOCTH M BbI3bIBAIOILIEE HEOOXOIUMOCTh €ro
COIMANBHOI 3aIHThL.

IIpu 5TOM 1OJ OrpaHUYEHUEM KUZHEAECATEIbHOCTH TOHUMAETCS MOJIHAsI UM YaCTHYHAs
yTpaTa JMIIOM CIIOCOOHOCTM WJIM BO3MOXHOCTH OCYIIECTBJISTH CaMOOOCITyKHUBaHUE,
CaMOCTOSITENIbHO ~ NEPEJBUTAThCS, OPHEHTHUPOBATHCS, OOIIATHCS, KOHTPOJIUPOBATH CBOE
MOBe/IeHNE, 00y4YaThCsl U 3aHUMAThCS TPYJOBON AESITENbHOCTHIO.

Hapsiny ¢ TepMuHOM «MHBaJIWI» B HOPMATHUBHBIX aKTaX W CIELUAIbHON JIUTEPATypE
HCIIOJIb3YETCSI TEPMUH «MaJIOMOOMIIbHBIE Tpynnbl HaceneHus» (MI'H), kotopslil onpenensercs
KaK <JIIOJH, VCIBITHIBAIOIINE 3aTPyIHEHUS TP CAMOCTOATEIBHOM INEPEABMKEHNN, NOJTYYEHUN
yCIyrd, HeoOoxXxoauMol uHQoOpMalud WIM TPU OPUEHTUPOBAHMU B mpocTpaHcTBe. K
MaJIOMOOMJIBHBIM TpYIIIIaM HaceNleHUs] 3/1eCh OTHECEHbI: WHBAIM[BI, JIIOAU C BPEMEHHBIM
HapyIIEHUEM 37J0pOBbs, OEpPEMEHHbIE KEHIINUHBI, JTIOAN CTApIIUX BO3PACTOB, JIIOJIU C JETCKUMHU
KOISICKaMH M T.L».> Takum obpazom, MI'H — 5310 Oojee mmpokas KaTeropHs JIIOJEH,
BKJIIOYAOIas B c€0sl NHBAIM/IOB.

Jlnist perieHust BONPOCOB CO3JAHMSI JOCTYITHOW Cpebl KH3HEAEATEIbHOCTH Ha 00BbEKTax
COIMaTbHOM MHPPACTPYKTYPHI pazpaboTaHa kiaccudukanus GopM HHBATHUTHOCTH:

tern ®denepanbHoro 3akoHa ot 24 Hosops 1995 r. Ne 181-®3 «O conuanbHO 3aliuTe WHBAIUIOB B
Poccuiickoit @enepanumy».
2 CI1 59.13330.2012 «JloCTyITHOCTD 3JaHUI 1 COOPYKEHHIT ISl MATOMOGHIBHBIX IPYIIT HACCICHHS.



bykBeHnHoe ®opMbl HHBAJIUIAHOCTH I'padpuueckoe

0003HaUYeHHUE n306pamenne3
K WHBam b1, nepeaBUraromuyecs Ha Kpeciax-
KOJISICKaX
Q) WMHBanuapl ¢ HApYUIEHUAMH OIIOPHO-

ABUTATCIIBHOI'O allrapara

R0 CE

C WHBanuapl ¢ HApYUIEHUAMH 3PCHUS

r WMHBanmpl ¢ HAPYIIECHUAMH CIIyXa

Y WNHBanm bl ¢ HAPYIIEHUSAMU YMCTBEHHOI'O
pa3BUTHS

B 3aBucumoctu OT (i)OpMLI HHBAJIMJAHOCTH JIMOO CTAJIKHUBACTCA C OIIPCACICHHBIMUA
6apLepaMI/1, MCIIAIOIIMMH €MY ITOJIB30BATHCA 3AaHUAMU, COOPYKCHHUAMU U MPCAOCTABIACMbIMU
HACCJICHUIO YCJIYI'aMU HAPABHE C OCTAJIbHBIMH JIFOAbMH.

3. Kparkas xapakrepucrtuka 0apbepoB OKPYKaIOLIEH Cpeabl
JJI1 HHBAJIMI0B pa3HbIX Gopm

Hnsa uneanuooes, nepedgueaiowuxcs Ha Kpeciax-kousackax, dapbepaMu pa3IndHON CTEIIEHU
BBIPQ)KEHHOCTH MOTYT OBITh MOPOTH, CTYIIEHH, HEPOBHOE, CKOJIb3KOE MOKPHITHE, HEMPABUIBHO
YCTaHOBJIEHHbIE MAHAYChl, OTCYTCTBHUE IOPYYHEH, BBICOKOE paCHOJIOKeHHE WHpopmanuu,
BBICOKHME IIPWJIABKH, OTCYTCTBHUE MECTa JUIsl pa3BOpPOTAa HA KPECIO-KOJIACKE, Y3KHE [BEPHBIE
IIPOEMBI, KOPUAOPHI, OTCYTCTBHE MOCTOPOHHEN MOMOIIM MPU MPEOJI0JIEHUN MPENSTCTBUM (TIpU
HE00X0IMMOCTH) U JIp. huznyeckre u MHGOpMaIIMOHHBIE Oapbephl.

s uneanuoos ¢ HapyueHuAMU onopHo-08UamenbHo20 annapama 0apbepamMy pasInyHON
CTETIEHHU BBIPAXKEHHOCTU MOT'YT OBITh:

1) JUISL UL, TIEPEABUTAIONIUXCS CAMOCTOATENIBHO C MOMOIIBK TPOCTEH, KOCTHUIEH,
ONop — IMOpPOTH, CTYNEHU, HEPOBHOE, CKOJB3KOE IOKPBITUE, HENPABUIBHO YCTAHOBJICHHBIE
NaHAYChl, OTCYTCTBHE IOPYYHEH, OTCYTCTBHE€ MECT OTAbIXa Ha MYyTH MABWXKEHUA U Ap.
¢dusnueckue 6apbepsl;

2) JUTSL JIAL, He NEHCTBYIOIIMX PyKaMU — TIPETSTCTBUS MPU BBHIIOJHEHUN JIEHCTBHNA
pykamMu (OTKpbIBaHME JBEepei, CHATHE OAeXAbl M OOyBM M T.JA., MOJb30BAHUE KPAHOM,
KJIaBUIIAaMH U Jp.), OTCYTCTBHE TIOMOIIM Ha OOBEKTE COIHAIBbHON HMHPPACTPYKTYphI IS
OCYIIECTBIICHUSI JCHUCTBUN pPyKaMu;

Hna uneanuoos ¢ napywieHusmu 3peHusi OGapbepaMy pa3IMYHON CTENEHU BBIPA)KEHHOCTH
MOTYT OBITh OTCYTCTBUE TaKTWJIBHBIX yKa3aTejei, B TOM YHCIIE HalpaBJIEHUS JBHKCHHUS,
MH(QOPMALIMOHHBIX YyKa3aTellel, Hperpaabl Ha IyTH JABWXKEHHUS (CTOMKH, KOJIOHHBI, YIJIBI,
CTEKJIIHHBIC JBEpH 0€3 KOHTPACTHOTO OOO3HAYEHHUsS M [p.); HEPOBHOE, CKOJB3KOE MOKPHITHE,
OTCYTCTBUE IOMOIIM Ha O0BEKTE COLMANBHON MHOPACTPYKTYpPHI A1l NOJIY4YEeHUs HHPOpMALUU
U OpUEHTAILUU U Jp.

8 [Tpuka3z Munrpyna Poccuu ot 25 nexabpst 2012 1. Ne 626 «O06 yTBep>K1eHUN METOAUKN (POPMUPOBAHUS U
OOHOBJICHHSI KapT AOCTYITHOCTH OOBEKTOB U YCIYI, OTOOpaKaIOIIMX CPaBHUBAEMYIO HH(OPMAIMIO O JIOCTYITHOCTH
00BEKTOB ¥ yCIIyT AJsI ”HBAJIHIOB U APYTUX MaJIOMOOHIBHBIX TPYIIT HACEICHUS».



Jna uneanuooe c mapyweHusmu ciyxa OapbepaMy pa3iUYHON CTENEHU BBIPAKEHHOCTH
MOTYT OBITh OTCYTCTBUE 3pUTENbHON HHGOPMAIIUH, B TOM YHCIIE ITPH YPE3BbIUAHHBIX CUTYaIIUIX
Ha OOBEKTe CONUANbHOW HHQPACTPYKTYpHl, OTCYTCTBUE BO3MOXKHOCTH MOJKIIOUYEHUS
COBPEMEHHBIX TEXHHUYECKHUX CpPEJCTB peaOuauTanuu (CIyXOBBIX ammapaToB) K CHUCTEMam
uHpopManuu (HarmpuMep, 4yepe3 HHAYKIHWOHHBIE IETIH), DJIEKTPOMArHUTHBIE IOMEXH MpU
MPOXOJE Yepe3 TYPHUKETHI, CPEACTBA KOHTPOJIS [UIsl JIMI[ C KOXJEapHBIMU HUMIUIAHTaMH,
OTCYTCTBHE CYPAONEPEBOIUMKA, TH(IOCYpAONEPEBOAUHNKA U AP. MH(DOpMAIIOHHBIE Oapbephl.

s uneanu0oe ¢ HapyuienuamMu YMCmMeeHH020 pazsumus 0apbepaMu pa3INdHOll CTeleHn
BBIPQKEHHOCTH MOTYT OBITh OTCYTCTBHE IMOHSTHOW Ui YCBOCHHMS WMH(pOpPMalUU Ha OOBEKTe

COLIMATILHOW  MH(PACTPYKTYPHI,

OTCYTCTBHUC IIOMOIIN Ha OOBEKTE COHHaHBHOﬁ

UHPPACTPYKTYPHI JUISI  TOIy4eHUsI HH()OPMAITMN U OPUEHTAIMH U JIP.

4.  OOuue peKoOMeHAAIUM IS CHEeNUATUCTOB M0 YCTPAHEHUI0
0apbepoB /51 MHBAJIU/IOB C Pa3HbIMH (popMaMy HHBAJIMIHOCTH

OcHoBHbIe GopmMBbI
HHBAJTHAHOCTH

OO0mme pekoMeHIAIMM 10 YCTPAHEHUIO 0apbepoB
OKpY’Kawllel cpeabl

HNuBanuapl,
nepeABUralMecs Ha
KpecJax-KoJsiCKax

HNuBaauanl ¢
HAPYLICHUSMU OIOPHO-
ABHUIATEJIBLHOIO anmapara

HNuBaauanl ¢
HApPYLICHUSAMU 3PEeHUs

Ycrpanenue ¢puznueckux 0apbepoB Ha MyTH K MECTY
MIPEIOCTABIICHUS YCIYT, AIbTEPHATUBHBIC (POPMBI OKA3AHHUS
ycayr (B T.4.) Ha IOMY, yA00HOE pa3mellieHne HHPopMaIu,
opranu3zaiys paboThl IOMOIIIHUKOB

Ycrpanenue ¢puznueckux 0apbepoB Ha IMyTH K MECTY
MPEAOCTABIICHUS YCIYT, OpraHU3alMs MecTa JUJIsl OTIbIXa; IS
WHBAJINUJIOB, HE JCUCTBYIOIINX PyKaMH - TTIOMOIIb TTPU
BBIIIOJTHEHHUH HEOOXOMUMBIX JTEHCTBUI

Ycrpanenne nHQOPMAMOHHBIX U (U3HYECKUX O0apbepoB Ha
IIyTH IBUKEHUS, IPEJAOCTaBICHHE HHPOPMALIUU B TOCTYITHOM

BUJIE (YKPYITHEHHBIN IpU(T, III0CKO-TOYeuHbIH mpudt bpaiins,
KOHTPACTHBIE 3HAKU), TOMYCK TU(IONEPEeBOIUHNKA, JOIYCK
co0aku MPOBOIHUKA

HNuBaauael ¢
HApPYILICHUSIMH CJIyXa

Ycrpanenue 6apbepoB MO MPEIOCTABICHUIO HH(DOpMAIUH,
JIOTIYCK CYypAOIEpPEeBOTUNKA

HNuBaauael ¢
HApYLICHUSAMU
YMCTBEHHOTI'0 Pa3BUTHS

Ycrpanenue 6apbepoB M0 MPEIOCTABICHUIO HHDOpMAITUT
(«SICHBIM A3BIK» WIIH «IETKOE YTEHHE)), OpraHu3aus
COIIPOBOXKIACHUS

5. ITHKA 00LIEHHU ¢ HHBAJIUIAMHU

BaxxHoil cocTaBisiomed AEATeTbHOCTH IO OOECHEYEHHUI0 JIOCTYIMHOCTH 3aHHI,
COOPYKEHHH M MPEOCTABIISIEMBIX HACEIICHHIO YCIYT SIBIACTCS COOJIOACHUE 3THUCCKUX MPABUIT
OOIIIEHHU C MHBAITUIAMHU.

OTUKa — yYE€HHUE O MOpajid, HPABCTBEHHOCTH. COCTaBHOW YACTBIO ASTHUKHU SBIISIETCS
npogheccuonanvnana ImuKka — COBOKYITHOCTh MOPAJIbHO-3TUYECKUX U HPABCTBEHHBIX HOPM HU
MOJICNIb  TIOBEJCHHS  CIIEMAIUCTa B  COOTBETCTBYIOIICH mpodeccHoHaTbHON cq)epe4.

4 HOHp06H0 BONPOCHL HpO(i)eCCPIOHaJ'ILHOfI O9THUKH CICHOHUAJINCTOB MeﬂHKO-COHHaJ’IbHOﬁ OKCIICPTU3BI

paccMaTpuBaIOTCI B KH. OTHKA W JCOHTOJIOTHS B IPAKTHYCCKON AEATEIFHOCTH CIEIMAJNCTOB YUPEKICHUI



[IpodeccuonanbHas, WIM Tak Has3blBaeMas JeJjoBas JTHKAa MPU3BaHAa PETYJINPOBATh
JIeATEIIFHOCTD CIICIMANNCTA B cepe CIIy>KEOHBIX OTHOILICHHUH, B TOM YHUCIE K CYOBEKTaM CBOETO
Tpyna.

[Ipodeccronanbhas 3THKA Uil KOKIOr0 M3 CHEHUAIUCTOB — HE MPOCTO (OpMaibHOE
TpeOOBaHUE, a TJIABEHCTBYIOUIMM NPUHIMI €XKEIHEBHON IEsITeIbHOCTH. BBITH HOCHTENEM
STHYECKUX HPUHLIHUIIOB BAXXHO IO HECKOJIBKUM HPUYHMHAM: COOJIOAEHHE NMPO(hecCHOHAIBHON
TUKH BEIET K YCHEIIHOMY OKa3aHUIO TpaKJAaHaM YCIyTr, XapakKTepHbIX s chepbl
JEATEIFHOCTH YUPEXKICHHS, CO3JaHUIO0 U TIOAJCP)KAHHUIO PEIyTallMd YYPeXKICHHS, a TaKKe
(OpPMHPOBAHUIO TOJOXKHUTEIBHON KYIbTYpbl B YUPESKACHUU WM OpraHU3alMd. DTHYECKHE
NPUHOMOBL  OPEAyCMaTPUBAIOT Takue TpeOOBaHMS KakK J10OPOCOBECTHOCTh, T'yMaHU3M,
OecrpucTpacTHOCTh,  KOMIIETEHTHOCTh,  HEHTPAIBHOCTb,  KOPPEKTHOCTb,  TEPHHMOCTb,
0eCKOH(IMKTHOCTb,  OTBETCTBEHHOCTb,  MOPSIOYHOCTH W CTporoe  coOmojeHne
KOH(HICHIIHATHHOCTH.

JEKIIAPALIMA HESBABUCUMOCTHU NHBAJIMJIA

e He paccmarpuBaiiTe MOIO MHBAJIMIHOCTb KaK IpoOiIeMy.

e He Hano MeHs kaneThb, S HE Tak €J1a0, KaK KaKeTcs.

e He paccmarpuBaiiTe MEHs KaK NALMEHTA, TAK KaK s IPOCTO Balll COOTEUYECTBEHHUK.

e He crapaiiTech ©3MEHUTH MEHs. Y Bac HET Ha 3TO IPaBa.

e He neltaiiTech pyKOoBOAWTh MHOIO. Sl MMEIO NpaBO Ha COOCTBEHHYIO >KU3Hb, Kak Jro0as
JINYHOCTb.

e He yuure ObITh MEHsI TIOKOPHBIM, CMUPEHHBIM M BeXJIMBbIM. He nenaiite MHE O0IKeHMSL.

e [Ipusnaiite, 4TO peayibHON MPOOIEMOM, ¢ KOTOPOH CTAIKMBAIOTCS MHBAJIM[BI, SABISETCS MX
coluaibHOE 00ECIIeHNBAaHUE U IPUTECHEHUE, TPEyOeKIeHHOE OTHOILIEHUE K HUM.

e Tlognepxxure MeHs, 4TOOBI sI MOT 10 MEpE CHJI BHECTH CBOW BKJIaJ] B OOIIECTBO.

e [lomorure MHE ITO3HATH TO, YTO 5 XOUY.

e Dbynpre Tem, KTO 3a00TUTCS, HE *kajles BPEMEHHU, U KTO He OOpeTcsl B IMONBITKE ClenaTh
JTy4lIle.

e Dbynbre co MHOM, fake KOraa Mbl 60peMcs APYT € APYTOM.

e He nomoraiite MHE TOrza, KOrja s B 3TOM HE HYXIAKCh, €CIIA 3TO AK€ JOCTAaBJISET BAM
YIOBOJIBCTBHE.

e He Bocxumaiitech MHOW0. JKenaHue JKUTh TIOJHOLIEHHOM JKH3HBIO HE 3aCiIy’KMBAcT
BOCXMUILICHHUS.

e VY3HaiiTe MeHs noayduie. Mbl MOKEM CTaTh APY3bSIMH.

e Dbynpre coro3HukamMu B OOppO€ MPOTHB TEX, KTO IMOJB3YETCS MHOIO ISl COOCTBEHHOTO
YIOBJIETBOPEHUSI.

e JlaBaiiTe yBaxkaThb Jpyr Apyra. Benp yBakeHuwe npenmnosaraer paseHCTBO. Ciymaiite,
MOJJEPKUBANTE U JEUCTBYHUTE.

6. IIpaBuia 3TMKeTa NPU O0LEHNH C HHBAJTUIAMH
PaGoraHukamu opraHmaunﬁ, NpeaAOCTaBIAOIMINX YCIYIrH HACCIICHUIO, JOJIZKHA OBITh

OKa3aHa MOMOUIb MHBAJIWJAM B MPEOJOJICHUH 0apbepoB, MEUIAIOMIMX MOJYyYEHUI0 UMHU YCIyT
HapaBHE C APYTUMU JIMLIAMHU.

MEJIMKO-COIMATIbHON JKCIEePTH3bl, TakTHKa OeckoH(mukTHOro moeeneHus / MoposoBa E.B., JlpiMouka M.A.,
Koznos C.U., Kykosa E.B., CuByxuna M.B., nox pea. Mopo3osoii E.B.// Meronudeckoe nocobue — M.: MunTpy I
Poccun. - 2013.- 144 c.



CyIIeCTBYIOT 0fIIHe MPABHJIA ITHKETA MPH OGIIEHMH ¢ MHBAIMAAMH, KOTOPBIMH
MOTYT BOCIOJb30BaThCS PAOOTHUKHU OpraHHU3alfil, MPeJOCTaBISIOUIMX YCIYT'H HAaceleHUIO, B
3aBUCUMOCTH OT KOHKPETHOM CUTYal1H:

1. Obpawenue k uenogexy: Korja Bbl pPa3roBapHBacTe C HHBAIMUIOM, OOpaiaiitech
HEIOCPEACTBEHHO K HEMY, a HE K CONPOBOXKJAIOLIEMY WIM CYpJIONEpPEBOAUYUKY, KOTOpbIE
IIPUCYTCTBYIOT IIPHU Pa3roBOpe.

2. Ilooicamue pyku: KOrJa Bac 3HAKOMST C WHBAJIMJOM, BIIOJIHE €CTECTBEHHO MOXKaTh €My
PYKY: Jaxe Te, KOMY TPYAHO IBUTAaTh PYKOW WM KTO IMOJIB3YETCS MPOTE30M, BIOJHE MOTYT
MI0KaTh PYKY — IPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOIYCTUMO.

3. Hazvisatime cebs u Opyeux: KOr/a Bbl BCTPEYACTECh C YEIOBEKOM, KOTOPBIH TJIOXO WUITH
COBCEM HE BHJIUT, 0053aTEIHHO Ha3bIBalTE CeOS U TEX JIF0JIeH, KOTOPhIE MPUIIUTHA ¢ BaMH. Ecim y
Bac oOmiasi Oecena B Tpymme, He 3a0bIBaiiTe MOACHUTH, K KOMY B JIaHHBII MOMEHT BBI
oOparaeTech, 1 Ha3BaTh CEOsI.

4. [Ipeonoosicenue nomowu: €ClIv BBl MpeIjiaraeTe MOMOIb, XAUTE, TIOKa €e MPUMYT, a
3aTeM CIpalluBaiTe, YTO U KaK JIeaTh.

5. Aoexsamnocmev u 6edciugocmsv: OOpallaMTeCh C B3POCIBIMH HMHBAIMIAMH KaK C
B3pocibiMi. OOpamaiTech K HUM 110 IMEHHU U Ha «ThI», TOJIBKO €CIIA BBl XOPOIIIO 3HAKOMBI.

6. He onupaiimecs Ha Kpecno-KoaACKy: ONUPAThCA WM BUCHYTh Ha YbEH-TO MHBAIMIHOM
KOJISICKE — TO %€ CaMO€, UTO OIIUPATHCS WM BUCHYTh Ha €€ 00J1a1aTese, U 3TO TOKE pa3/ipaxkaer.
WuBanunHas Koyiicka — 3TO 4YacTh HENPUKACAEMOr0 MPOCTPAHCTBA YENOBEKAa, KOTOPBIM ee
UCIIOJIB3YET.

7. BHumamenvHocmv u mepneiu8ocms: KOTJa Bbl pPa3roBapuBaeTe C YEIOBEKOM,
WCTBITBIBAIONINM TPYIHOCTH B OOIIECHUU, CIyIIAWTE €ro BHUMATEIbHO. BylIbTe TEepIeIHBBI,
JKAWTE, KOT/Ia YeJIOBeK caM 3akoHYHT (pa3y. He mompasnsiite ero u He JOroBapuBaiiTe 3a HEToO.
Hukorna He npuTBopsiTeCh, YTO BBl IOHUMAETE, €CJIM HAa CaMOM JieJie 3TO He Tak. [loBropure,
YTO Bbl IOHSUJIM, 3TO IOMOXKET YEJIOBEKY OTBETUTh BaM, @ BaM — IOHATH €TO0.

8. Pacnonoocenue 0ns 6Gecedvl. KOTIa BBl TOBOPUTE C YEIOBEKOM, TTOJIH3YIOIIHMCS
WHBAJIHUIHOMN KOJSACKOW MM KOCTBUISIMH, PACIOJIOKUTECH TaK, YTOOBI BAIllM M €r0 Tia3a ObLIN Ha
OJIHOM YpOBHE, TOrJa Bam OyneT Jierde pasroBapuBaTh. PazroBapuBas ¢ T€MH, KTO MOJXKET,
YUTaTh MO TyOaM, pacmoyIOKUTECh Tak, 4TOObl Ha Bac manan cet, u Bac Ob110 XOpOIIIO BHAHO,
nocTapaitech, 4ToObl Bam Huuero (efa, curapeTsl, pyKu), HE MEIIajo.

9. Ilpusneuenue eHumaHnusi yenosexa: 4TOOBl MPUBIECYh BHUMAaHHE YEIOBEKa, KOTOPBIHA
IUIOXO CJBIIINT, MOMAIIUTE €My PYKOH WM moxJonaite mo miedy. CMoTpuTe emy HpsiMo B
rJ1a3a ¥ TOBOPUTE YETKO, HO UMEUTE B BUAY, UTO HE BCE JIFOJH, KOTOPHIE IJIOXO CIBIIIAT, MOTYT
YUTATh 1O TyOaM.

10. He cmywaiimecs, ecnu ciy4aiiHO AONMYCTHIIM OIUIOLIHOCTH, cKa3aB "YBuaumcs" WU
"BbI cnpimany 06 3ToM...7" ToMy, KTO He MOKET BUAETh UJIH CIIBIILIATh.

Takxe pa3paboTaHbl MpaBuUiia ITHKETA AJS JIHI C Pa3HBIMU pPaccTpoOMCTBaMU (PYHKIIHIA
OpFaHI/I3Ma.6 Crnucok mpaBuil AOCTaTOYHO BeNMK. Ecu coMHeBaeTech, paCCUMTHIBANTE HA CBOU
3/IpaBbIil CMBICT M CIIOCOOHOCTH K COUYBCTBHIO. OTHOCHTECH K JPYroMy 4eJOBeKYy, Kak K cebe
caMOMY, TOYHO TakK e ero yBaxkaillTe — M Torja OKa3aHHe YCIYTH B YUpEeXKJIEHUU U OOIIeHHE
OyayT 3¢ (eKTUBHBIMU.

Ilpasuna smukema npu oduwienuu ¢ UHEATUOAMU, UCHBIMBIGAIOUWUMU MPYOHOCHMU NPU
nepeosusicenuu:

e [lomHute, yTO MHBaNUAHAS KOJIICKAa — HEMPUKOCHOBEHHOE IIPOCTPAHCTBO yenoBeka. He
o0JyokaurBaiTeCh Ha Hee, HE TOJKalTe, He KJIaJWTe Ha Hee Horu 0Oe3 paspemeHus. Hauarpb
KaTUTh KOJSICKY 0€3 corjacusi HHBaJIMa — TO e CaMOe, YTO CXBATUTh U MTOHECTU YellOBeKa Oe3
€ro pa3perieHus.

510 06X npaBui aTUKeTa" coctaBieHsl Kapen Meitep

® Tarpsina [pyauuank. Kak npasumsHo BecTH cebs ¢ muBamigoM, http://www.interfax.by/article/56700 .
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e DBcerpa cmpammBaiTe, Hy)KHa JM IIOMOIIb, Ipexae 4eM okasare ee. lIpennaraitte
IIOMOLIb, €CJIH HY>KHO OTKPBITh TSKEIYIO ABEPh UM IPOUTH IO KOBPY € JJIMHHBIM BOPCOM.

e FEcuu Bame npeajokeHue 0 MOMOIIM MPUHATO, CIPOCUTE, YTO HYXKHO JieJaThb, U YETKO
CIeIyHTE UHCTPYKLUAM.

e Ecimm BaM paspelniau nepeaBurarbh KOJICKY, CHadala KaTtute ee memneHHo. Komsacka
ObICTPO HAOMpPAET CKOPOCTh, ¥ HEOXKHJIAHHBII TOTYOK MOXKET IPUBECTH K I1OTEPE PAaBHOBECHSL.

e Bcerma nmuuHO yOexaailTech B JOCTYIMTHOCTH MECT, TJi€ 3aIlUIAaHMPOBAHBI MEPOIPHSTHUS.
3apaHee MOMHTEPECYUTECh, KAKWE MOTYT BO3HUKHYTH MPOOJIEMBI UM Oaphephl U KaK WX MOXKHO
YCTPaHUTB.

e He Hajo xyonaTh 4eI0BEKa, HAXOJSIIETOCS B MHBAJIUAHON KOJISCKE, IO CIIMHE WU I10
nieuy.

e EciaM BO3MOXHO, PacIoOIOKUTECh TaK, 4TOObI BallM JMIa ObUIM HAa OJHOM YpPOBHE.
N36eraiiTe noaoxeHus, Ipu KOTOPOM BalleMy coOeCeTHUKY HY>KHO 3allpOKU/IbIBATh TOJIOBY.

e FEciu CcylecTByIOT apXUTEKTypHbIE Oapbephl, MPEAyNpPEeIUTe O HUX, YTOOBI UYEIOBEK
MMeJ BO3MOXXHOCTb IIPUHUMATh PELICHUS 3apaHee.

e [lomuure, 4TO, KaK MpPaBUJIO, Y JIIOJIEH, UMEIOIIUX TPYJHOCTU NPU MEPEIBUKEHUU, HET
po0JIEM CO 3pEHHEM, CITYXOM U TOHUMaHHUEM.

e He nymaiite, 4To HEOOXOAMMOCTH IOJIb30BAaThCSI WHBAIMAHOM KOJIACKOM — 3TO
Tparenus. OT0 crocod cBOOOJHOIO (€CiIM HET apXUTEKTYpHBIX OapbepoB) nepeasrkeHus. EcTb
JIFOJM, TOJIb3YIOUINECS] MHBAJIUAHON KOJSICKOM, KOTOpblE HE YTPAaTUJIM CIOCOOHOCTH XOIUTh U
MOTYT MEPEABUTaThCA C MOMOIIBIO KOCTBUIEH, TPOCTH MU T.N. KOJISICKM OHM HCIOJIB3YIOT VIS
TOT0, 9YTOOBI SKOHOMHTB CHJIBI U OBICTpEE MePEaBUTATHCS.

Ilpaguna smukema npu 00uieHUU C UHEATUOAMU, UMEIOUUMU HAPYUIEHUE 3PEHUA UIU
He3pAYuUMU:

e [Ipemnaras cBOX OMOIIb, HAIIPABIISINTE YEJIOBEKA, HE CTUCKMBAKNTE €r0 PyKy, HINTE TaK,
KaK Bbl 00bIYHO xouTe. He HyKHO XBaTaTh CJIENOro yeloBeKka U TallluTh €ro 3a CoO0H.

e Onumwure KpaTKo, rie Bbl HaxoauTech. [Ipenynpexnaiite o NMpensTCTBUSAX: CTYMHEHSX,
JyXax, sMax, HU3KUX MPUTOJIOKaxX, TpyOax u T.II.

e lcmone3yiite, €Cliu 3TO yMECTHO, (pa3bl, XapakTepU3yIOLIUe 3BYK, 3alax, PacCTOsSHUE.
Jlennrech yBUIEHHBIM.

e OOpamaiitech ¢ c00aKaMU-TIOBOABIPSIMU HE TaK, KaK C OOBIYHBIMH JIOMAaIlTHUMU
*UBOTHBIMU. He KomMaHyiiTe, He TporaiiTe U He Urpaiite ¢ CO6aKoi-TIOBOIBIPEM.

e Ecnu Bbl coOupaeTech 4MTaTh HE3psSUEMY YEJIOBEKY, CHadaja MpeaynpenuTe o0 3ToM.
['oBopute HOpManbHBIM TonocoM. He mpomyckaiite uHpOpMmaluio, eciu Bac 00 3TOM He
HOTPOCHT.

e Ecau 370 BaKHOE MUCHMO WIH JOKYMEHT, HE HYXKHO JUIsl YOE€AUTENbHOCTU JaBaTh €ro
notporats. IIpu 3TOM He 3aMeHsliTe UTeHHE mepeckazoM. Korga He3psuui 4enoBeK JOJKEH
HOJNKCATh JTOKYMEHT, MPOYUTaiTe ero o0s3aTenbHo. MHBATUAHOCTE HE OCBOOOXAAET CIENOro
YyeJlIoBeKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

e Bcerna obpaiaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, Ja)Ke €CIIM OH Bac HE BUIUT, a HE K
€ro 3psYeMy KOMIIaHbOHY.

e Bcerna naspiBaiiTe ce0si M MPEACTABISNUTE APYTHX COOECETHUKOB, a TAKXKE OCTAIBHBIX
NpUCYTCTBYIOIIUX. ECM BBl XOTUTE MOXKATh PYKY, CKQXKUTE 00 ITOM.

e Korna Bbl IpeanaraeTe HeE3psUeMy YENOBEKY CECTh, HE YCaXMBAWTE €ro, a HalpaBbTe
PYKY Ha CIMHKY CTyJla WIM NOAJOKOTHUK. He BoanuTe 10 MOBEPXHOCTH €r0 PyKYy, a JaluTe emy
BO3MOXHOCTh CBOOOJHO MOTporaTh npeamer. Ecim Bac mompocuid moMoYb B3sITh KaKOW-TO
IPEIMET, HE CIIEAYeT TAHYTh KUCTh CJENOTro K MpeIMeTy B OpaTh ero pykoil 3TOT IpeaMeT.

e Koraa Bbl 0011aeTech ¢ rpyImnon HE3PSUHX JIFOACH, He 3a0bIBaliTe KaXIbIi pa3 HAa3bIBATh
TOTO, K KOMY BBI 00paIiaeTech.

e He 3acraBnsiiTe Bamero coOeceHHKAa BeUIaTh B IYCTOTY: €CIH BBl IEpPEMEIIAeTeCh,
IPENYNPEAUTE €ro.



e BrojHe HOpPMaNbHO YHOTPEONSATH CIOBO «CMOTpeTb». [lJis He3psdero yeimoBeKa 3TO
03HAYaeT «BUJETb PYKAMM», OCA3ATh.

e 1I30eraiiTe pacIIBIBYATHIX  OINpPENEIEHUH U  HMHCTPYKUUH, KOTOpbIE  OOBIYHO
COIPOBOKAAIOTCS JKECTaMH, BbIpakeHUHN Bpoae «(CTakaH HAXOAWUTCSA TJE-TO TaM Ha CTOJIEM.
Crapaiitech ObITh TOUHBIMU: «CTaKaH IOCEPEIUHE CTOIAN.

e Ecmu BBl 3aMETWIH, YTO HE3PSYMI YEIOBEK COWIICS C MapiipyTa, HE YIPABISUTE €ro
JBI)KEHUEM Ha PACCTOSHHUHM, TIOJONHANTE M MOMOTUTE BHIOPAThCS HA HY)KHBIN MYTh.

e [Ipu cnycke uiam nmogbeMe IO CTYNEHBKaM BEIUTE HE3PSYEro NEPIEHIUKYIIPHO K HUM.
IlepenBurasce, He AelaiTe PBIBKOB, PE3KMX IBWKEHUH. lIpH cONpOBOXKIEHMM HE3pAYETO
YeJI0BEKa He 3aKJIaJbIBaliTe PyKH Ha3aJ — 3TO HEYT00HO.

Ilpaguna smuxkema npu 00uieHUU C UHBATUOAMU, UMEIOUWUMU HADYUWIEHUE CTIYXA:

e PasroBapuBas ¢ 4eJIOBEKOM, Y KOTOPOro IJIOXOW CIyX, CMOTpUTE IpsMo Ha Hero. He
3aTeMHSANWTE CBOE JIMII0O M HE 3aropakuBaiiTe ero pykaMu, BOJOCAMHU WJIM KaKUMHU-TO
npeameramu. Bam coOecelHUK JOKEH UMETh BO3MOXKHOCTB CIIEAUTH 3a BBIPAKCHUEM Balllero
JIULa.

e (CylmecTByeT HECKOJIBKO THUIIOB M CTENEHEW IiyXOoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CHOCOOOB OOIIEHMs C JIHOAbMHU, KOTOpbIE MJIOXO ciblmaT. Eciu Bel He 3HaeTe, Kakoi
IPEJIIOYECTh, CIIPOCUTE Y HUX.

e HekoTopsle 10U MOTYT CIbIIIATH, HO BOCIIPUHUMAIOT OTIEJIBHBIE 3BYKH HENPABUIIBHO.
B sTom ciydae roBopute Oojiee TPOMKO M YETKO, OAOMpast MOAXOIAIINN ypoBeHb. B npyrom
cilyyae MOHaJO0O0UTCS JMIIb CHU3UTH BBICOTY I0JIOCA, TaK KaK YEJIOBEK YTPAaTHJI CIOCOOHOCTh
BOCIPUHHUMATh BBICOKHE YaCTOTBHI.

e Uro0Obl mpuBiIEYb BHMMAHHE 4YEJIOBEKa, KOTOPBIM IUIOXO CIBILUT, HAa30BUTE €ro IO
uMeHH. Ecian oTBeTa HET, MOYKHO CJIeTKa TPOHYTh UEJIOBEKA UIIH JK€ IIOMaxaTh PYKOH.

e ['oBopurte sicHO U poBHO. He Hy(HO M3NIUIIHE MOAYEpKUBaATh YTO-T0. Kpnyarh, oco6eHHO
B yXO0, TOKE€ HE HAJO.

e Ecnu Bac npocsT MOBTOPUTH YTO-TO, OMPOOYiiTe nepedpazupoBaTh CBOE MpeI0KEHUE.
Hcnonb3yiTe KeECTHI.

e VYOGeaurech, 4TO Bac MoHsUIM. He cTecHslTeCch CIPOCUTB, MOHSUIT JIU BaC COOECETHUK.

e Ecnu Bbl coobmaere nHdopmainio, KOTopasi BKIIOYaeT B ce0s1 HOMep, TEXHUUECKUN WU
JIPYTrOM CIIOKHBIN TEPMUH, aJipec, HAUIINUTE €€, COOOIMTE MO (PaKCy MM JIEKTPOHHOM moure
WIN JTIOOBIM APYTHM CIOCOOOM, HO TakK, YTOOBI OHA ObljIa TOUHO MOHSATA.

e Ecnu cymecTBylOT TPYIHOCTH MPH YCTHOM OOIIEHUH, CIIPOCUTE, HE OyJEeT JIU IMpOoIe
NEPENUChIBATHCS.

e He 3a0mBaiiTe 0 cpeae, KoTopas Bac OKpyXaeT. B OOJbIIMX HMIM MHOTOJIIOJIHBIX
MOMEIEHUSX TPYAHO OOIIAThCA C JIOAbMH, KOTOPbIE TUIOXO CHBIIIAT. SIpKOEe COJHIE W TE€Hb
TOKE€ MOTYT OBITh Oapbepamu.

e QOueHb YACTO TJIyXHE JIOAM HCHOJIB3YIOT S3bIK >KecToB. Ecinm Bbl oOmjaerech uepes
MepeBourKa, He 3a0y/bTe, YTO OOpamaThCs HAJI0 HEMOCPEICTBEHHO K COOECEAHHUKY, a HE K
NIEPEBOUHKY.

e He Bce mroau, KOTOpbIE IJIOXO CIBIIAT, MOTYT 4YUTaTh Mo rybam. Bam myumie Bcero
CIIpOoCUTh 00 3TOM TIpu mepBoi BcTpede. Ecnm Bam coOecemHUK 00amaeT 3TUM HaBBIKOM,
HYXXHO COOJIO/IaTh HECKOJBbKO BaKHBIX MpaBui. [loMHMTE, 4TO TOJBKO TPH M3 AECATH CIIOB
XOpOILO MPOYUTHIBAIOTCS.

e HyXHO cMOTpeTh B JIMIO0 COOECETHUKY U TOBOPUTH SICHO M MEIJICHHO, MCIIOJIb30BaTh
npocTbie (ppa3sl U U30eraTh HECYIIECTBEHHBIX CIIOB.

e HyXHO WHCHIONB30BaTh BBIPAXKCHHWE JIMLA, JKECTHI, TEJIOABMKCHMS, €CIU XOTUTE
MOXYEPKHYTh WX IIPOSCHUTH CMBICI CKa3aHHOTO.

Ilpaguna smukema npu o0uwieHUU ¢ UHBATUOAMU, UMEIOUWUMU 3A0EPIHCKY 6 PAZCUMUU
u npoobnemuvt 00uleHUA, YMCMECHHbIE HAPYUICHUAS
e lcnons3yiTe NOCTYIHBIN A3bIK, BEIPAKAUTECh TOYHO U 110 JEIy.



e JI30eraiiTe CIOBECHBIX IITAMIIOB M 00Opa3HBIX BBIPAXKEHUH, €CIIH TOJIBKO BbI HE YBEPEHBI B
TOM, YTO Ball cOOECEeTHUK C HUMHU 3HAKOM.

e He rosopure cBbicoka. He nymaiite, 4TO Bac He MOMMYT.

e [oBOps O 3amavyax WM IPOEKTE, pPaCCKa3blBaliTe BCE «mo wmiaram». JlaiTe Bamiemy
co0eceTHIKY BO3MOXHOCTh OOBITPATh KaX/IbIi IIar IMOCIIE TOTO, KaK BB OOBSCHUIN EMY.

e licxomaute U3 TOro, YTO B3POCIBIA YEIOBEK C 3aJCPKKOM B Pa3sBUTHUM UMEET TaKOH ke
OTIBIT, KaK W JIOOOU JPYTroi B3pOCIIbIN YeT0OBEK.

e Ecimu HeoOX0auMMO, HCMONB3yiTe WumocTpauuu wind (otorpaduu. bByapre rotoBsl
IIOBTOPUTH HECKOJIBKO pa3. He craBaiitech, eciu Bac ¢ IEPBOro pasa HE MOHSIIN.

e OOpauiaiitech ¢ YeIOBEKOM C NpoOIeMaMu Ppa3BUTHUA TOYHO TaK XK€, KaKk Bbl Obl
obOpamanuchk ¢ JIObIM ApyruM. B Oecene oOcykmaiiTe Te ke TeMbl, KaKue BbI 00CYXaIaeTe ¢
Opyrumu moapmu. Hanpumep, 1tanbsl Ha BBIXOHbIE, OTITYCK, IOT0/1a, MOCTIEIHUE COOBITHS.

e OOpamiaiiTech HEMOCPEICTBEHHO K YEIOBEKY.

e [loMHHTE, YTO JIIOAU C 3aJEPKKOH B PA3BUTUHU JEECIOCOOHBI M MOTYT IOANMCHIBATH
JIOKYMEHTBI, KOHTPAKThI, T0JIOCOBATH, AaBaTh COTJaCUE€ Ha MEAUIIMHCKYIO TIOMOIIb U T.[.

Ilpaguna >mukema nu o00WeHUU C UHEAIUOAMU, UMEIOWUMU NCUXUYECKUE
Hapywienua:

[lcuxmyeckue HapylieHHs — HE TO e caMoe, YTo Ipobiembl B pa3BuTuu. Jlromu c
NCUXUYECKUMHU MpoOJeMaMM MOTYT HCHbITBIBAaTh 3IMOLMOHAIbHBIE pPAacCTpOMCTBA WU
3aMeIlaTeNIbCTBO, OCIOKHAIOIIUE UX KU3Hb. Y HUX CBOM 0COOBINH M M3MEHUMBBIM B3IJIs/1 HA MUD.

e He Hano nymarb, 4TO JIIOAM C MICUXMUYECKUMHU HAPYLIEHUSIMU 00SI3aTENIbHO HYKJAIOTCS B
JIOTIOJTHUTEIHHOM IIOMOIIH U CTIEHUAIEHOM O0paIICHUH.

e OOpauiaifTech C JIIOJbMHU C ICUXUYECKUMHU HApYIIEHUSAMU Kak ¢ JUYHOCTAMH. He HykHO
JienaTh MPEeX/IEBPEMEHHBIX BBIBOJOB Ha OCHOBAHMM OIBITA OOLIEHHS C APYTHUMH JIIOJBMHU C
TakoM ke HOpMOI MHBAJIUTHOCTH.

e He cnenyer nymarb, 4yTO JIOAM C NCUXWYECKUMHU HapyIIEHUSIMH Oosiee IPYTUX CKIOHHBI
K Hacuiuto. 1o Mud. Ecau BbI pyxentoOHbI, OHU OYAyT 4yBCTBOBATh €05l CIOKOIMHO.

e HeBepHo, 4TO JIOJM C ICUXUYECKUMHU HAPYIIECHUSMH MMEIOT MpoOJieMbl B TOHUMaHUU
WJIM HUKE 110 YPOBHIO MHTEJUIEKTA, YeM OOJIBIIMHCTBO JIOACH.

e Eciu 4YelnoBEeK, HMEIOIUN IICUXWUYECKHE HapyIIEHHs, pPACCTPOEH, CIPOCHTE €ro
CIIOKOMHO, YTO BBl MOXETE C/I€JIaTh, YTOOBI IOMOYb EMY.

e He roBopute pe3ko ¢ 4eJI0BEKOM, UMEIOIUM IICUXUUECKNE HAPYIIEHHUs, JaXKe €CIIU y Bac
€CTb JUJIS1 3TOTO OCHOBAHMUS.

Ilpaguna smuxkema npu o0weHUU ¢ UHEANUOOM, UCHbLIMBLICAIOWUM 3AMPYOHEHUA 6
peuu:

e He wrnopupyiite mronei, KOTOPpIM TPYIHO TOBOPUTh, IMOTOMY YTO IOHATh UX — B
BalllNX HHTEpEcax.

e He nepebuBaiite n He MONMPABIANTE YelOBEKa, KOTOPBIA UCIBITHIBAET TPYIHOCTH B PEUH.
HauunnaiiTe roBOpuTh TOJIBKO TOTJA, KOTa YOSIUTECh, YTO OH yXK€ 3aKOHYHJII CBOIO MBICIIb.

e He nbITalitech yCKOPUTH pa3roBop. byabTe TOTOBBI K TOMY, YTO pa3roBOpP C YEIOBEKOM C
3aTPYIHEHHOW peYbl0 3aiiMeT y Bac Ooiblie BpemMeHW. Ecim BBl criemmuTe, JIydie,
U3BUHUBIINCH, IOTOBOPUTHCS 00 OOLIEHUHU B IpYroe Bpemsl.

e C(CwMmoTpuTe B MO COOECETHUKY, MOJAEPKUBaTe BU3yalbHbIN KOHTAakT. OTHaiiTe 3TOM
Oecenie Bce Ballle BHUMAaHUE.

e He nymaiite, 4To 3aTpyAHEHMs] B peud — IIOKA3aTelb HU3KOTO YPOBHS HHTEIUIEKTA
4eJI0BEKA.

e CrapaiiTech 3aJ1aBaTh BOIIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHBKA.

e He mnpurBopsiirech, eciM Bbl HE IOHJIM, YTO BaM cKasaid. He crecHsaiTech
nepecrnpocuTs. Eciiu Bam CHOBa He yJIaloch MOHSATH, MOMPOCHTE MPOM3HECTH CIOBO B Ooiee
MEJIEHHOM TeMII€, BO3MOXHO, 110 OyKBaM.

e He 3a0bIBaiiTe, 4TO YENOBEKY C HApYIIEHHOW peubl0 TOXKE HYKHO BbICKa3aThcs. He
nepeOuBaiTe ero u He mojasssiiite. He ToponuTe roBopsiero.



e Ecmu y Bac BOZHUKAIOT MpoOIeMbl B OOIIICHUH, CIPOCUTE, HE XOYET JIM Balll COOECETHUK
UCTIOJIB30BaTh JIPYTO# CIIOCOO — HamKcaTh, HaNeyaTaTh.

7. @opMbl 1 NOPSIAOK NMPEXOCTABJICHUS YCJIAYT (B OpraHU3anmu,

AMCTAHIIUOHHO)
Kamezopuu Tlopsook npedocmasnenus yciye
UHBAIUOO8 P P Yery
JMCTAHILIMOHHO:
B cBa3m ¢ Tem, 4YTO BXOA B 3JaHHE, CAHUTAPHO-THTUCHUYCCKHE
nmoMenieHus (TyaJieT) BpPEMEHHO HE JIOCTYIHBI Ui HWHBAJIHOB-
7 (— KOJISICOYHUKOB, B COOTBETCTBUU ¢ [IpHMKa3oMm 3aBemyromero, JJgaHHas
> Kareropust  IMOCETUTENCH  yupexacHus  (poaMTeNed,  3aKOHHBIX
UCTIOJB3YIOIIHE

KPECII0-KOJISICKY -
«K»

HpEJICTaBUTENICH O00ydYaroMXcsl) OOCITY)KHBAIOTCS IUCTaHIMOHHO. Ha
caiiTe  ydpexxaeHus  pasmemeHa ¢opma  oOpaTHOW  CBSI3U €
aIMHUHUCTpPALMCH YUIPSIKACHUS M MEeIarornyecKuMu paboTHukamu. Ilo
3apaHee IOJAaHHOM 3asiBKE IYTEM BUACOTPAHCIALMUA MOXKHO IIOJYYHUTH
uH(opMaIHoo 0 HanboJee 3HAUUMBIX COOBITUSIX B YUPSIKACHHUH, A TAKKE
y4acTBOBATh OHJIAHH B POJUTEIHCKUX COOPaHUSIX.

uBamunel ¢
HapyLICHUSIMU
OIIOPHO-
JBUTATEILHOTO
anmapara - «O»

C Uenpl0 MOBBINICHHS KauyecTBA OKa3aHWsi YCIYyr H BO3MOXHOCTHU
OpraHu30BaTh BCTPEYy HWHBAIHAA HA BXOJE B 3JaHUE, CYIICCTBYCT
BO3MOYKHOCTh TPOHU3BECTH 3alHCh MpHEMa C yKa3aHHEM KOHKPETHOTO
BpeMEHH Ha caiTe yupexnaenus https://s21908.nubex.ru/ wnam 1o
tenedony: (812) 433-57-58.

V BXoza B yUpexIeHHE pa3MeleHa KHOIKA BbI30Ba TIEPCOHAIIA, a TAKKe
TabJIMuKa ¢ HOMEpOM Tesie()oHa COTPYIHHUKA, OTBETCTBEHHOTO 32 BCTPEUy
U TPENpOBOKICHHE WHBAIMIA K MECTy TIOJydeHust yciuyru. Ilpu
MOJY4YCHUH 3BOHKA, OTBETCTBCHHBIH COTPYAHHK HE3aMEJTHTEIILHO
BBIXOJIUT Ha BCTPEYy K MAIOMOOMIBHOMY ITOCETUTENIO M MPOBOXKAET €T
K MECTY OKa3aHHsl yCITyTH.

COTpyaHUK,  OTBETCTBEHHBI 32  CONPOBOXKICHHE,  OKAa3bIBaeT
MaKCUMaJbHOE COJICHCTBHE  HMHBAIMIY C HapYIICHUSMH OIOPHO-
JIBUTATEJBHOTO almapara B MEPEMENICHUsX [0 TEPPUTOPUH OOBEKTa,
BHYTPH 3JIaHUS, B TOM 4YHCIIE B IIOCCIICHHH CAHHUTAPHO-OBITOBOrO
MOMENIEHNs, a TaKKe M0 MyTsM 3Bakyarmuu B ciaydae UC, BKITOUas
UCIOJIb30BAHUE TMPH  OTOM, TMpPU  HEOOXOAUMOCTH,  JOCTYIHbBIC
TEXHUYECKHE CPEICTRA.

OTBETCTBEHHBII COTPYIHUK 0OECIIEUNBAET COMPOBOXK/ICHUEC HHBATUIA BO
BCE BpeMsl ero NMpeObIBaHUS B 3[aHHU U TIPH BBIXOJIC U3 HETO.

Crnenple 1
cJ1a0OBUIAIIIE —
«C»

C uenbi0 TOBBIIIEHHWS KayecTBAa OKa3aHUA YCIAYT U BO3MOXKHOCTHU
OpraHM30BaTh BCTPEUy CJENOro MWK CIa0OBHUIALIETO TpaKIaHWHA Ha
BXOJI€ B 3/laHUE, CYIIECTBYET BO3MOKHOCThH MPOU3BECTH 3alHUCh MpUEMa
Ha CaiTe yUpeKJICHUsI, aIAITHPOBAHHOTO JIJIsI CIA0OBUAAIINX JIFOJICH W
WCIIONB3ysl KHONKY BbI30BAa MEPCOHANA, HAXOJSUIYIOCS NIpPH BXOJE Ha
TEPPUTOPUIO WU MO TenedoHy, pa3MeméHHOMY TIpU BXOAE B
YUPEXKJIECHUE.

[Ipyn monmyuyeHun 3BOHKA, OTBETCTBEHHBIM COTPYAHUK HE3aMEUIMTEIIBHO
BBIXOJIMT Ha BCTPEUY K MaJTOMOOHILHOMY TOCETUTENIO U MPOBOXKAET €r0
K MECTY OKa3aHHs yCIIyTH.

OTBETCTBEHHBIM COTPYAHUK OKa3bIBA€T MAaKCUMaJIbHOE COJACICTBUE
CIIETIOMY WJIHM Cla0OBUASIIEMY HWHBAJIWAY B TEPEMEIICHUAX IO



https://s21908.nubex.ru/

TEPPUTOPUN OOBEKTa, BHYTPHU 3JaHUH, B TOM UHUCIE B IOCEIIEHUHU
CaHUTAPHO-OBITOBBIX IIOMEUIECHWM, a TaKkKe IO IyTSIM 3BaKyalluu B
cinyudae UC.

OTBETCTBEHHBIN COTPYAHHUK 00ECTIEYUBAECT COMPOBOKIACHNE UHBAIHIA BO
BCE BpeMs ero npeObIBaHUs B 3/1aHUU U IIPU BBIXOJE U3 HETO.
CotpynHuky, 00CITy)KHBalOT MHBAJIKAA TIO 3PEHUIO, TIPOTOBAPUBAs BCIYX
CBOHU JEUCTBUS, a TAK)KE 3aUUTHIBAs COJCPKAHUE JOKYMEHTOB, U IPYTUX
TEKCTOBBIX MaTEpUaJIOB.

WHBasnapl 1O 3pEHHI0 MMEIOT BO3MOYKHOCTh IIOCEIEHHUS O0BEKTa C
cO0aKON-TIPOBOJHUKOM (MMEIOIIEH COOTBETCTBYIOUIMHA IOKyMeHT). s
CO0aKU-IPOBOJIHMKA B 3JaHMM Ha YpOBHE 1 »dTaxka BBIAEICHO
COOTBETCTBYIOIIEE IOMEUICHHE.

['myxue n
cJ1a0O0CBIIIIAIIHE —
«I'»

OxazaHue yciIyr riyxuM M ciaaOociblIaliuM IpakJaHaM OTJINYaeTCs
NPUMEHEHHEM BH3YaJIbHBIX CPEACTB Iepenadyd WHGOpMAlHd, a TaKkKe
JONYCK B YYpeXJIEHHE  CYpIONEpeBOAYMKA,  COIPOBOXKIAIOIIETO
MHBaJIN/A.

I'myxoit wmnu cnaGociblIalUii MOCETUTENIb MOXET BOCHOJIBb30BAThCSA
KHOIIKOM BBI30BA IME€pPCOHAIAa JJIsi CONPOBOXACHUS Ha OOBEKTE U
MIOJIyYEHHS COOTBETCTBYIOILEH TOMOLIH.

Jnst  oOmeHuss C TIYyXUMH H  CIa0OCHBIIAIMMHA — TpaXkKIaHAMU
UCIOJb3YeTCs] MOHUTOP KOMIIbIOTEpa U KJIABUATypa, 3JIEKTPOHHBIN
IUTAaHIIET, JTUOO TNHChMEHHbIE NPHUHAMISKHOCTH (Oymara, aBTOpPYUKa,
KapaHJiaI).

CoTpyIHUKH yupexJIeHUs, 00CTyKUBAIOLUE NHBAJIUI0B 3TON KaTeropuu
B IOJHOH Mepe MHCbMEHHO  HMHPOPMHUPYIOT  TIyXOro  WIH
CJ1a0OoCTBIIIAIIEr0 TPaXKIaHUHA O CBOMX JIEUCTBUAX, YETKO MPOTrOBapHUBast
CJIOBA, KPaTKO U NPEJENBHO SICHO M3JIarasi MbICIIH.

CoTpynHHMK,  OTBETCTBEHHBI  3a  CONpPOBOXAECHHE,  OKa3bIBAET
MaKCHMaJIbHOE COAECHCTBHUE TIIyXOMY MHBAIUAY B IEPEMELEHUSAX BHYTPH
3/1aHUM, B TOM YHCJI€ B MOCEIIEHUN CAaHUTAPHO-OBITOBBIX MOMELICHHUH, a
TaK)Ke M0 MyTsAM dBaKyauuu B ciydae YC.

OTBeTCTBEHHBI COTPYAHUK oOOecneuynBaeT JOMYCK B YUpEXKJIEHUE
CYpAOIEPEBOTUHKA.

B cnyyae HEOOXOAMMOCTHM OTBETCTBEHHBIM COTPYAHHMK IPOBOXKAET
rpakJJaHMHA K BBIXOJY U3 3JJaHHUSI.

WuaBanmune! ¢
HapyLICHUAMU
YMCTBEHHOTO
pa3BuUTUA — «Y»

OxazaHue ycIIyr MHBaJIHIAM C HapyIICHUSMH YMCTBEHHOTO pPa3BUTHS, B
cllyyae HEJeeclOCOOHOCTH WHBAJIWA OCYIIECTBISAETCS TNpPH y4acTUU
OTIeKYHa.

B cnydae neecrnocoOHOCTM HMHBalIMJa C HAPYUICHUSMH YMCTBEHHOT'O
pa3BUTHs, TPU HEOOXOJMMOCTH JOBEACHHUS CIOXKHOW WHMOpMaImm,
MOTYT OBITb HCHOJB30BAaHBl  PA3JMYHbIE AyJUOBU3YalbHBIE WU
MYJIbTHMEIHIHBIC MaTePHAITBL.

JleranpHo, TOAPOOHO U 00pa3HO COTPYAHHKH, OOCITYXHBAIOIIHE
WHBAIMJOB DJTOW KATETOPHHM W3JIaral0T CBOWM MBICTH, TIPOSIBIISIOT
0COOEHHYIO TOJIEPAHTHOCTb U TEPIETUBOCTb.

[Ipr HEOOXOTUMOCTH MAIOTCS NMUCHBMEHHBIC Pa3bsICHEHHS IO BOIPOCY
oOpamieHusi TpaXJaHWHA, YKa3bIBAIOTCS Kakue JEUCTBUS  ObUTH
MPEIIPUHATH pAOOTHUKOM, TPOBOISIIIUM ITPHEM.

OTBETCTBEHHBIN COTPYAHHMK OKa3bIBACT MAaKCHUMaJbHOE COJeHcTBUE
WHBAIAAY — «Y» B TEpEMCIICHHUSX BHYTPH 3JaHUS, B TOM YHCIE B
MOCEIICHUN CAHUTApHO-OBITOBBIX TIOMEINEHUH, a TakXke M0 MyTAM
sBakyanuu B ciydae UC.

B cirydae HE0OXOMMOCTH MTPOBOKAET IPaKIaHIHA K BBIXOY U3 3/IaHHSL.




8. IlpaBujia 1 MOPSIOK IBAKYAIMHU IPAKIAH HA 00bEKTe OPraHu3aluu,
B TOM YHCJIe MAJIOMOOMJILHBIX, B AKCTPEHHBIX CJAYYasaX H
Ype3BbIYAHBIX CHTYaMSX

Ha cnyuaii sBakyanuu B yupeXJIeHUU IpPEeIyCMOTpeHa IrpoMKasi cBsi3b. [Ipu mocrymineHun
CUTHaJIa TPEBOTH IPak/IaHe, HaXOASIIHUECS B YUPEIKICHUU SBAKYUPYIOTCS 10 MyTSIM dBaKyaluu.

ManomoOuibpHbIe TpakJaHe, B T. 4. WHBAIMJIbI, IBAKYHPYIOTCS MO JOCTYIHBIM IyTSIM
ABAKyallud B COMPOBOXKJICHUU COTPYIHUKOB YUPEKICHUSI, OTBETCTBEHHBIX 32 OKa3aHHE TOMOIIU
WHBaJINIaM Ha OOBEKTE.



